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~1 'j"~'U b 'Vl~ bbfl~ f11'j"~'EJ~1 'j" 

"' b'j"t.J'U 'j"i)'j", 

" f11 :fibb~-:J 

co). ~1:w~ m:w'El'U~~tJj''Ubb~'U'Ww.J'U1'UAmmm:w'Um.h~'Vl1'U '\.J'j"~"il1 tl -:J 'UU'j"~:W1ru 'V'l . ~ . lvctb~ 
' ' 

bd'Ell'U~ \vet :Wm1A:W 'V'l . ~ . lvetb~ 1~~'U~b'V1A1'U1fl~~1'j"~'Ub'Vl~bbfl~n1~~'El~1'j" ~~1A'j"-:Jn1'j";;1:W:W'U1b~'El 
'U 

b~mb'V'l~~mD~t.Jm'j":W'EJ-:JAm bbfl~f11'j"~~v111m-:Jf11'j"~1'Ub'VlA1 'U 1fl~~1'j"~'Ub'Vl~bbfl~f11'j"~'EJ~1'j" "il1'U1'U (9) ~'U 
' 

1~ t~ii~11 i~1 t.1 1 'Um'j"~1 bu'Um'j" b U'Ub~'U"il1'U1'U et,ob'llo 'U1'Vl (~1'W'Ub~~~'U'U1'Vltl1'U) 

lv . 1m-:Jm'j"~-:Jn~11 iH~t~'\.J'j"~~-:JAb~mu'Um'j"b~mb'V'l~ ~'El~1'j" ~~1-:Jf11'j"~'lJ~f111:WboU1h 
' 'U 

b~'El-:J~m,J~ t.1 m'j":W'EJ-:Jrl m bbfl~ m~'U1'Un1'j"~~~-:JA1'U'El-:J'lJU'j"~:W1W fl~D qjVI1A11:WAfll~ bA~'El'U 1 'Uf11'j"~~vl1 
1A'j"-:Jf11'j"~1'Ub'VlA1 'U1fl~~1'j"~'Ub'Vl~bbfl~n1'j"~'EJ~1'j" b~'El1 ~VIL.i1t.J-:J1'Uiif11'j"'Ww.J'U1~1'Ub'VlA1 'U 1fl~~1'j"~'Ub'Vl~bbfl~ 
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m~'Vl'j"1-:J bn~vmbfl~~VImru 'j"1:W~ -:J ~'El~ A~ 'El-:J n'U m 'j" b tJ~ t.J'Ubb tJG'l-:J bbfl ~ m 'j"'lJ~Vf1'j"~ ~ m'j"m A~~ n~:w b u 1VIm tJ ... ' 
1~ bbtl oU1'j"1"/Jn1'j" 'V'J't! n-:J1'U'j"1"/Jn1'j" VI~'Elfl n~1 -:J U'j"~"il1'U'El-:Jm:W'UflU'j"~'Vl1'U b~1VIih~ ~tJnu~-:J1'U~1'Ubb~'U-:J1'U 
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VI~'El1m-:Jn1'j" b"li'U ~ ~~vl1 bb~'U-:J1'U/1A'j"-:Jn1'j"/fl1'U'El-:J'UU'j"~:W1ru~ 1'Ub 'VlA1 'U 1fl ~~1'j"~'Ub 'Vl~bbfl~f11'j"~'EJ~1'j" VI~'El 
'U 
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~1t.Jt.J'Vli5~1~~ { bbfl~b~TV1'!J1~~1t.J'W~~ ii~boU1~1:!Jf11'j";;1:W:W'U1 "iJ1'U1'U ~o A'U 
' ' 'U 

m. ~'j"U~1t.lfl~bBt.J~ 1m-:Jf11'j" 611't!n'U~VI1'j"'Vl~~t.l1m'UAAG'l 1~~'j"1~~B'Ubbfl~ 1 ~-b'm~'Umb'U~ 
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1 'Unl'j"U~'U'\.J'j"-:Jbbm "1J'j"1t.Jfl~bBt.J~ 1m-:Jm'j" b~'El1 ~bU'U 1 tJm:wVI6lmnru~m~'\.J'j"~n'UArum'V'lbbfl~m'j"'\.J~~bi1'U 
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'\.J'j"~~'Vl5~G'l bbfl ~A11:wri':wrh'U'El-:J m 'j"tl n'El'U 'j":!J~ m:w n1VI'U~ bb~1 
' ~ v v ~ 

m.C9l b'UBVI1VIfln~m t~n~B-:J A'j"'lJm'U 
'U 'U 

m .~v 'j"1t.Jfl~bBt.J~rh 1 i~1 t.~t~n~'El-:J~1:w'j"~ b ut.J'U 
'U 

m.m 1A 1 -:J n1 'j" ~ -:J n ~ 11 'U 'j" 'j"~ B ~1 'U bb~ 'U'W w.J 'U 1 'U A fl1 n 'j" m:w 'Ufl tJ 'j"~ 'Vl1 'U 1.h ~ "i11 tJ 
' 'U ' 

-:J'lJU'j"~lnru 'V'l . ~. lvetb~ t.J'Vli5~1~~i~ (9) n1'j"'Ww.J'U1'UAG'l1m1~iiwn:w~ ~n~~ mB'Ubb'U1A~bbfl~ 
' ' 'U 

f111:W~1:W1'j"fl (knowledge worker) "lt-:Jm:W'El'4~~ 'lJ~'Ubb~'U'Ww.J'U1~Ammml.I'UflU'j"~'Vl1'U '\.J'j"~"il1tl-:J'lJU'j"~:W1ru 
'V'l . ~ . lvetb~ bd'El1'U~ \vet :wm1A:w 'V'l . ~. lvetbc( ~1~'U~ (9)(9) n1'j"~1bU'Un1'j"bU'Un1'j"~~tlneJ'lJ'j":W1'U'j"'\.Jbb'U'U 

'U 

BB'U 1m1 6ln~ru~m'j"~1bU'Un1'j"b U'Un1'j"~'EJ~1'j"bb 'U'U~'El-:J'Vl1-:J 1~ t.J~'U~ b 'VlA1 'U 1fl~~1'j"~'Ub'Vl~bbfl~n1'j"~'EJ~1'j" 
'U 

1 i-:J'U'lJ1~:w1rum:w~ n'EJ-:J bb~'U-:J1'U ~~~'j"'j"61Tvi~'U b U'U~11 i~1 t.1 1 'U n1'j"~1 b U'U m 'j"~ ~ 1A1-:J m 'j"~-:J n~ 11 b U'Ub~'U 
"il1'U1'U cr,ob'Jio 'U1'Vl (~1'W'Ub~~~'U'U1'Vltl1'U) ~1:Wb'Elfl~11Vibb'U'U 

~-:Jd b U'UB1'U1 ~'U'El-:J 'j"i5'j" . 1 'U m 'j"i-:J nl'j" bbG'l~tJ 5u~'j"1"/Jn1 'j" bb 'Vl'U 'El'B'U . ~1:wf11 i-:J m:w 
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~.:Jb~tJ'U~1b~eJ blh~~\11~Ul1 'Vl1flb~'U"IJB'U hbl'leJ'UiJ~ ~.:1-d 
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(9) . 'VeJtl~'U btl~ tJ'Un1~~1 b 'U'Um~ :u1 m~~m~ bbe.J'UWWJ'U1'UAmmm~'1l61tl~~'Vl1'U tl~~"il1tl 
' 

.:J'Utl~~~1ru vu"L ~en:,~ "il1'U1'U ~ 1'Ll n~~bU1'Vl~1tJn1'Vl'U~1'U61~ ~o A'U ~1~bU'U ~o A'U bU'U "il1'U1'U (9) 1'Ll 
, , "' 'I 

n~~bu1'Vl~1tJ '.\l1'U'J'U ~o A'U 
' 

~ . 1 Vli"l'U~ b'Vll"lb 'U 161~?11~?1'Ub'Vli"lbb61~fl1~~mn~ ~1'111"1~.:~ m~~~~'U1 b ~B be.JtJ bb Yd?ltnU\1\tJ m~~ 
'lJ 

mAm bb61~m~~l'l'Vh 1m.:~m~~1'Ub'Vll"lb 'U b61~?11~?1'Ub'Vli"lbb61~m~~m11~ m~~1btJ'Ufl1~b U'U n1~~~ 1 'U~tlbb'U'U 
'lJ 

BB'U1m1 ~n~ru~fl1~~1btJ'Ufl1~bU'Ufl1~~eJ?I1~bb'U'U?IeJ.:!'Vl1.:! 1'Lli''U~ (9)~ 'V'Hl'l~.fl11"l~ 'V'Li"l. ~ctb~ 
ru m~"IJ61tl~~'Vl1'U ?11~b?I'U m.:~b'Vl'W~'Vl1'Um 

' 
m. fh1-ff~1tJ1'Ufl1~~1b'U'Ufl1~ 1~bbn fl1?1~'U1Arui'VltJ1fn fl181'Vl1~11-:Jbb61~bl"l~B.:J~~ 

' 
1"11 m'Vl1~ nm.:~i''U (i'Vl tJ1 m bb61 ~ b ~ 1'Vlih~) 1 off.:~'Utl ~~~1 rum~~ nm bbe.J'U.:J1'U~~?I~~\111~ bbe.J'UWWJ'U1tmmm 

' 
m~'ll61tl~~'Vl1'U tl~~"il1ti.:~'Utl~~mru -w .i"l. ~en:,~ 'VB.:Ji"l'U~ b'Vll"lb'Ub61~?11~?1'Ub'Vli"lbb61~m~~B?I1~ bU'Ub~'U"il1'U1'U 

'lJ 

<t,ob"llo 'U1'Vl (Vl1W'Ub~~~'U'U1'Vl~1'U) 1~ tJ?I1m~fli11~1tJ 1~\1161eJ~'Vl~fl?l\ll~ 
'lJ 

~. 1 Vl~eJ1'U1 tJ fl1 ~ i"l'U ~ b 'Vll"lb 'U b(l ~ ?11 ~?I'Ll b 'Vl i"lbb61 ~ fl1 ~~eJ ?11 ~ ?11~ 1 ~f) eJ'Uil~ btl~ tJ'U bb tl61-:J 
'lJ 'lJ ' 

i''U b1m bb61~?1m'U~ 1 'Ufl1~~~ 1m.:~m~~.:~n~11 1~\111~m1~b'Vlm~?l~ 
cr. 1 Vf~~1b'U'Um~~~ 1A~.:~m~~.:~n~11 ~~'Vl1~1 tJ.:Jl'Um~tl~~ bii'U1 'U~1'U'U~~61i'\lltltl~~?I.:JA 

'lJ ' ' 

'VB.:! 1A~.:~m~b?I'UeJm~e,hw:hun'U~'Vl1~'Vl~'WtJ1m'UAA61 .fl1tJ 1 'U bo i''U bb61~~1'lvl1~1tJ.:J1'Um~~l'l m~e..~61 
' 

1m.:~m~ .n1tJ1'U m- b b~B'U 'U''U:u1ni''U~'U?I~1A~.:~m~ ~.:~-d b~B1VfbU'U1tlm~~~butJ'Um~'Vl~1.:~m~A~.:~ 
' 

11~1tJfi11off~1tJ1'Um~rlneJ'U~~ m~~l'l.:J1'U bb61~m~tl~~"ll~ ~~'Vl11.:~tl~~b'Vli"l (QU'U~ m) -w .i"l . ~crcrcr 'Vl~11'1 
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